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consultant, Ann worked as the deputy director of 
the WCRI, joining them in 1996 after serving as the 
director of Florida’s workers’ compensation system 
for five years.

Bruce W. Hayden is director of speciality 
markets for BerkleyNet Underwriters, LLC, 
based in Woodbridge, Virginia. With experience 
in underwriting, marketing, claims and finance, 
Hayden has an extensive background in insurance 
including senior management roles in speciality WC 
companies.

Steven Pollok is president and senior partner 
of Rapaport, Pollok, Farrell & Waldron, P.C. of 
Lansing, Michigan. He has specialized in practicing 
workers’ compensation law for almost 30 years as 
a claimant’s attorney. He has also taught workers’ 
compensation law as an adjunct professor at 
Thomas Cooley Law School since 1992. Steve 
has lectured frequently on numerous topics 
involving workers’ compensation issues to unions, 
management representatives, and attorneys. Steve 
has a bachelor of arts degree from Michigan State 
University and also a master’s degree in Labor and 
Industrial Relations from Michigan State University. 
He earned his J.D. from Cleveland-Marshall College 
of Law in 1977.

MEDICAL CONSULTANTS
John J. Bernick is the medical director of 
Michigan Occupational Health Associates, a 
clinical occupational medicine practice, and an 
assistant professor at Wayne State University. 
He received his BS and MS in microbiology at 
Wayne State University. Prior to receiving his MD 
from Wayne State University, he attended the 
University of Michigan where he completed a PhD in 
Environmental Health Sciences.

M. Melissa Moon graduated from Michigan 
State University’s College of Osteopathic Medicine 
in 1987 and from the University of Michigan 
residency in Physical Medicine and Rehabilitation 
(PM&R) in 1991. She is board certified in Physical 
Medicine and Rehabilitation. Dr. Moon recently 
left her practice of pain medicine to become the 
medical director of Heritage Valley Health Systems 
Occupational Medicine program located near 
Pittsburgh, Pa.

Mark J. Upfal is corporate medical director of 
the Detroit Medical Center Occupational Health 
Service and an associate professor at Wayne State 
University. After receiving his BS in Zoology and 
MPH in Environmental and Industrial Health from the 
University of Michigan, and prior to receiving his MD 
from the University of Colorado, he was an industrial 
hygienist.

THE WORKERS’ 
COMPENSATION CENTER (WCC)

The Workers’ Compensation Center (WCC) at Michigan 
State University is the only university based center 
servicing all workers’ compensation professionals. 
Many of its courses are national in scope but some are 
designed with emphasis on Michigan law. 

The center also engages in research and other special 
projects related to workers’ compensation. It can also 
design training programs or organize special studies to 
fit the needs of a specific employer.

WORKERS’ COMPENSATION 
CENTER ADVISOR

Edward Welch is professor emeritus of MSU’s School 
of Labor & Industrial Relations where he served as 
director of the Workers’ Compensation Center until his 
retirement in June, 2008. From 1991 to 1999, he was 
editor of the newsletter On Workers’ Compensation. 
He was director of the Michigan Bureau of Workers’ 
Disability Compensation from 1985 through 1990. 
Prior to that, he was a claimants’ attorney in Muskegon 
and Battle Creek, Michigan.

INSTRUCTORS

Jeff Biddle is a faculty member in the department of 
Economics of Michigan State University. A specialist 
in labor economics, he has for several years taught 
undergraduate courses on the economic aspects of 
government programs for workers, including workers’ 
compensation. He has published extensively research 
in the area of workers’ compensation.

John Burton is a professor emeritus in the School of 
Management and Labor Relations at Rutgers. He is the 
editor of the Workers’ Compensation Policy Review. 
He is a member of the Advisor Council on Workers’ 
Compensation for the New Jersey Commissioner 
of Labor and Workforce Development, and was 
the Chairman of the National Commission on State 
Workmen’s Compensation Laws. He received his 
LL.B. and Ph.D. in Economics from the University of 
Michigan.

Libby Child is currently consulting, writing and 
lecturing in the field of disability management and 
workers’ compensation. Libby handled workers’ 
compensation claims and managed integrated 
disability management for Steelcase Inc. for 25 years. 
Libby is also a member of a number of state boards 
and commissions related to workers’ compensation.

Ann Clayton serves as a senior consultant to the 
Workers’ Compensation Research Institute in addition 
to working with state workers’ compensation agencies 
and employers to help them apply automated workers’ 
compensation information. Before becoming a 

CERTIFIED 
WORKERS’ COMPENSATION

PROFESSIONAL (CWCP)

www.lir.msu.edu/wcc

February 16-20  Lake Buena Vista, FL
March 23-27  Evanston, IL
April 20-24  Plymouth, MI
May 11-15  Hartford, CT
June 15-19  Lansing, MI
August 24-28 Traverse City, MI
September 21-25  Lansing, MI
October 19-23 Princeton, NJ*
November 9-13 San Diego, CA

CWCP 2009 CERTIFICATION COURSES

CERTIFIED WORKERS’ COMPENSATION PROFESSIONAL
To register, fill out one form per attendee and send to the Workers’ Compensation Center (WCC).

WORKERS’ COMPENSATION CENTER
SCHOOL OF LABOR & INDUSTRIAL RELATIONS
ATTN: Marian Erickson
Michigan State University
422 South Kedzie Hall
East Lansing, MI  48824-1032

FAX: 517. 432.0138

PHONE: (517) 432-2209 

EMAIL: wcc@lir.msu.edu

WEB: www.lir.msu.edu/wcc

www.lir.msu.edu/wcc

February 16-20, 2009 
Disney’s Coronado Springs Resort
1000 West Buena Vista Dr., Lk Buena Vista, FL
(407) 939-1000  

March 23-27, 2009
Hilton Garden Inn Evanston
1818 Maple Avenue, Evanston, IL
(847) 475-6400

April 20-24, 2009
The Inn at St. Johns
44045 Five Mile Road, Plymouth, MI
(734) 414-0600

May 11-15, 2009 
The Goodwin Hotel
One Haynes Street, Hartford, CT
(860) 246-7500

June 15-19, 2009
The James B. Henry Center for Executive Development 
3535 Forest Road, Lansing, MI • (517) 353-4350
For accommodations, contact Candlewood Suites, 
3545 Forest Rd., Lansing, MI • (517) 351-8181

COURSE FEE  $2,395 Course fee includes continental breakfast and networking lunch each day.

Please check the course you will be attending and fill in your contact and payment information below.

NAME

TITLE

ORGANIZATION

ADDRESS

CITY          STATE      ZIP

PHONE   (             )          EXT  

EMAIL

5 LETTER CODE FROM MAILING LABEL (located ABOVE your name)

PAYMENT     BILL ME            CREDIT CARD             CHECK (payable to Michigan State University)

WE ACCEPT CREDIT CARD PAYMENTS ON OUR SECURE WEBSITE.
REGISTER ONLINE AT  www.lir.msu.edu/wcc/

August 24-28, 2009
Park Place Hotel
300 East State Street, Traverse City, MI
(231) 946-5000

September 21-25, 2009
The James B. Henry Center for Executive Development 
3535 Forest Road, Lansing, MI • (517) 353-4350
For accommodations, contact Candlewood Suites, 
3545 Forest Rd., Lansing, MI • (517) 351-8181 

October 19-23, 2009
The Westin Princeton at Forrestal Village
201 Village Boulevard, Princeton, NJ • (609) 452-7900 
In addition to the CWCP from Michigan State Univeristy, attendees will be 
recognized as certified New Jersey workers’ compensation professionals by 
Rutgers University. (Call 372-274-0500 for details.)

November 9-13, 2009
Marriott Hotel San Diego Del Mar 
11966 El Camino Real, San Diego, CA
(858) 523-1700

*New Jersey attendees will be certified by Michigan State University
and receive a New Jersey certification from Rutgers University.
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